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airport operations management
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	 SECTION – A	
Ë»ÝWÜ -----– G

Answer any five of the following. Each question carries 2 marks.	 (5×2=10)
PæÙÜX®Ü ¿ÞÊÜâ¨æà I¨Üá ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ. ±ÜÅ£ ±ÜÅÍæ°Wæ 2 AíPÜWÜÙÜá.

1.	 Write the 3 letter codes of Mangalore and Bangalore International Airport.
	 ÊÜáíWÜÙÜãÃÜá ÊÜáñÜá¤ ¸æíWÜÙÜãÃÜá AíñÜÃÜÃÝÑóà¿á ËÊÜÞ®Ü ¯ÇÝª|WÜÙÜ 3 ÇæàoÃ… Pæãàv…®Üá° 

ŸÃæÀáÄ.

2.	 Expand IATA and ICAO.

	 IATA ÖÝWÜã ICAO ®Üá° ËÓÜ¤ÄÔ.

3.	 Name any two domestic airports in India.

	 »ÝÃÜñÜ¨Ü ¿ÞÊÜâ¨æà GÃÜvÜá ¨æàÎà¿á ËÊÜÞ®Ü ¯ÇÝª|WÜÙÜ®Üá° ÖæÓÜÄÔ.

4.	 What is taxi ways ?
	 pÝÂQÕ Êæà Gí¨ÜÃæà®Üá ?

5.	 What are the in-flight services ?
	 C®…´æÉ$çp… ÓæàÊæWÜÙÜá Gí¨ÜÃæ H®Üá ?

6.	 What are the types of aircrafts ?
	 HÃ…PÝÅ´…r®Ü Ë«ÜWÜÙÜ®Üá° ŸÃæÀáÄ.

7.	 List out any two largest airports in India.

	 »ÝÃÜñÜ¨Ü A£à ¨æãvÜx GÃÜvÜá ËÊÜÞ®Ü ¯ÇÝª|WÜÙÜ®Üá° WÜáÃÜá£Ô.

Reg. No.



BBATTEN 201	 -2-	 *BBATTEN201*

	 SECTION – B	
Ë»ÝWÜ -----– ¹

Answer any four of the following. Each question carries 5 marks.	 (4×5=20)
PæÙÜX®Ü ¿ÞÊÜâ¨æà ®ÝÆáR  ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ. ±ÜÅ£ ±ÜÅÍæ°Wæ 5 AíPÜWÜÙÜá.

8.	 Write the types of airports.

	 HÃ…±æäàp…ì®Ü Ë«ÜWÜÙÜ®Üá° ŸÃæÀáÄ.

9.	 Write the role of AAI in the development of Indian aviation industry.
	 »ÝÃÜ£à¿á ËÊÜÞ®Ü¿Þ®Ü PæÒàñÜÅ¨Ü A¼ÊÜê©œ¿áÈÉ AAI ®Ü ±ÝñÜÅ¨Ü PÜáÄñÜá ŸÃæÀáÄ.

10.	 What are the responsibilities of cabin crew staff ?
	 PÝÂ¹®… PÜãÅ ÔŸºí©WÜÙÜ PÜñÜìÊÜÂ ÖÝWÜã gÊÝ¸ÝªÄWÜÙÜá ¿ÞÊÜâÊÜâ ?

11.	 List out the major airlines in India.
	 »ÝÃÜñÜ¨Ü ±ÜÅÊÜááS ËÊÜÞ®Ü¿Þ®Ü PÜí±Ü¯WÜÙÜ®Üá° WÜáÃÜá£Ô.

12.	 What are the airport facilities for passengers ?
	 ±ÜÅ¿Þ~PÜÄWæ ËÊÜÞ®Ü ¯ÇÝª|¨ÜÈÉ®Ü ÓèÆ»ÜÂWÜÙÜá ¿ÞÊÜâÊÜâ ?

13.	 Write a note on Airport management.
	 ËÊÜÞ®Ü ¯ÇÝª|¨Ü ¯ÊÜìÖÜOæ¿á PÜáÄñÜá q±Ü³~ ŸÃæÀáÄ.

14.	 Write about baggage handling.

	 ¸ÝÂWæàh… ¯ÊÜìÖÜOæ¿á PÜáÄñÜá ŸÃæÀáÄ.

	 SECTION – C	
Ë»ÝWÜ -----– Ô

Answer any three of the following. Each question carries 10 marks.	 (3×10=30)
PæÙÜX®Ü ¿ÞÊÜâ¨æà ÊÜáãÃÜá ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ. ±ÜÅ£ ±ÜÅÍæ°Wæ 10 AíPÜWÜÙÜá.

15.	 Write short note on :

	 q±Ü³~ ŸÃæÀáÄ :

	 a)	 Air Traffic Control.

		  ÊÝ¿áá ÓÜíaÝÃÜ ¯¿áíñÜÅOÝÆ¿á.

	 b)	 Checked Baggage and unchecked baggage.
		  ±ÜÄÎàÈÔ¨Ü ÖÝWÜã ±ÜÄÎàÈÓÜ¨Ü ¸ÝÂWæàh…WÜÙÜá.



16.	 Briefly explain the major airports in India.

	 »ÝÃÜñÜ¨Ü ±ÜÅÊÜááS ËÊÜÞ®Ü ¯ÇÝª|WÜÙÜ®Üá° ËÊÜÄÔ.

17.	 Explain the role and significance of airlines in promoting tourism in India.

	 »ÝÃÜñÜ̈ ÜÈÉ ±ÜÅÊÝÓæãà Ü̈ÂÊÜáÊÜ®Üá° A¼ÊÜê©œ±ÜwÓÜáÊÜÈÉ ËÊÜÞ®Ü¿Þ®ÜWÜÙÜ ±ÝñÜÅ ÖÝWÜã ÊÜáÖÜñÜÌÊÜ®Üá° 

ËÊÜÄÔ.

18.	 Explain about airport structure.

	 ËÊÜÞ®Ü ¯ÇÝª|¨Ü ÓÜÌÃÜã±ÜÊÜ®Üá° ËÊÜÄÔ.

19.	 Explain about airport security measures and passenger security. 

	 ËÊÜÞ®Ü ¯ÇÝª|¨Ü ÓÜáÃÜPÜÒñÝ ÓÝ«Ü®ÜWÜÙÜá ÖÝWÜã ±ÜÅ¿Þ~PÜÃÜ ÓÜáÃÜPÜÒñæ¿á PÜáÄñÜá ËÊÜÄÔ.
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