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PART - A

[. Answer any ten of the following : (10x2=20)

a) Recruiting

b) Frequency Schedule

c) Light

d) Guest Loan ltems

e) Tint

f) Window

g) Hard Floor Finishes

h) Job Specification
i) Capital Budget
j) EHK
k)
)

Diffused Lighting

I) Cross Training.
PART - B
[I. Answer any four of the following : (4x15=60)

1) Draw colour wheel. Explain the basic qualities of colour. 15
2) Write a short note on:

a) Performance Standards 5

b) Productivity Standards 5

c) Area Inventory List. 5
3) Write in detail about Executive Housekeeper’s role in orientation process. 15
4) How do you develop staffing guide for variable staff positions ? Explain. 15
5) Describe budgeting expenses of housekeeping department. 15
6) Explain the management functions of an Executive housekeeper. 15




