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SECTION – A

Answer any 4 of the following. Each question carries equal marks.	 (6×4=24)

1.	 What is HRIS ? What are its components ?
	 ÊÜÞ®ÜÊÜ ÓÜí±Ü®Üã¾Æ ÊÜÞ×£ ÊÜÂÊÜÓæ§ Gí¨ÜÃæà®Üá ? A¨ÜÃÜ AíÍÜWÜÙÜá ¿ÞÊÜâÊÜâ ?

2.	 Write a note on job-analysis.
	 PÝÃÜÂ-&ËÍæÉàÐÜOæ¿á ŸWæY q±Ü³~ ŸÃæÀáÄ.

3.	 What is business process out sourcing ? Mention its types.
	 ÊÜÂÊÜÖÝÃÜ ÖæãÃÜWÜá£¤Wæ Gí¨ÜÃæà®Üá ? A¨ÜÃÜ Ë«ÜWÜÙÜ®Üá° ÖæÓÜÄÔ.

4.	 Describe the steps in performance appraisal process.
	 PÝ¿áìÊÜåèÆÂÊÜÞ±Ü®Ü ±ÜÅQÅÁá¿áÈÉ®Ü ÖÜíñÜWÜÙÜ®Üá° ËÊÜÄÔ.

5.	 Mention the motivational process.
	 ±æÅàÃÜOÝ ±ÜÅQÅÁá¿á®Üá° ÖæÓÜÄÔ.

6.	 Define knowledge management. State its features.
	 hÝn®Ü ÊÜÂÊÜÓÝ§±Ü®æ¿á®Üá° ÊÝÂTÝÂ¯Ô. A¨ÜÃÜ ÆPÜÒ|WÜÙÜ®Üá° £ÚÔ.

SECTION – B

Answer any 4 of the following. Each question carries equal marks.	 (12×4=48)

7.	 Describe Herzberg’s two factor theory of motivation.
	 ÖÜh…ìŸW…ì®Ü GÃÜvÜá AíÍÜWÜÙÜ ±æÅàÃÜOÝ Ô¨ÝœíñÜÊÜ®Üá° ËÊÜÄÔ.
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8.	 Explain the external sources of recruitment.
	 ®æàÊÜáPÝ£¿á ¸ÝÖÜÂ ÊÜáãÆWÜÙÜ®Üá° ËÊÜÄÔ.

9.	 What are the emerging issues in HRM ?
	 ÊÜÞ®ÜÊÜ ÓÜí±Ü®Üã¾Æ ÊÜÂÊÜÓÝ§±Ü®æ¿á ±ÜÅÓÜá¤ñÜ ËÐÜ¿áWÜÙÜá ¿ÞÊÜâÊÜâ ?

10.	 Explain different types of leadership.
	 ®Ý¿áPÜñÜÌ¨Ü Ë«ÜWÜÙÜ®Üá° ËÊÜÄÔ.

11.	 Explain the merits and demerits of Human Resource Information System.
	 ÊÜÞ®ÜÊÜ ÓÜí±Ü®Üã¾Æ ÊÜÞ×£ ÊÜÂÊÜÓæ§¿á JÚñÜá ÊÜáñÜá¤ PævÜáPÜáWÜÙÜ®Üá° ËÊÜÄÔ.

12.	Write a note on group discussion.
	 WÜáí±Üâ aÜaæì¿á ŸWæY q±Ü³~ ŸÃæÀáÄ.

SECTION – C

Answer any 2 of the following. Each question carries equal marks.	 (24×2=48)

13.	 Explain the methods of performance appraisal.
	 PÝ¿áì¯ÊÜìÖÜOæ¿á ÊÜåèÆÂÊÜÞ±Ü®Ü¨Ü Ë«ÜWÜÙÜ®Üá° ËÊÜÄÔ.

14.	 Explain the process of selection.
	 E¨æãÂàX BÁáR¿á ±ÜÅQÅÁá¿á®Üá° ËÊÜÄÔ.

15.	 Define HRM. Explain the functions of HRM.
	 ÊÜÞ®ÜÊÜ ÓÜí±Ü®Üã¾Æ ÊÜÂÊÜÓÝ§±Ü®æ¿á®Üá° ÊÝÂTÝÂ¯Ô, A¨ÜÃÜ PÝ¿áìWÜÙÜ®Üá° ËÊÜÄÔ.

16.	 Explain the process of Human Resource Planning.
	 ÊÜÞ®ÜÊÜ ÓÜí±Ü®Üã¾Æ ÁãàiÓÜáËPæ¿á ±ÜÅQÅÁá¿á®Üá° ËÊÜÄÔ.

_________________________


