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SECTION - A
SNTN - R

Answer any five.
B3 SN CIVRYTTOTITR DT, YZORD.

1.

Define Human Relations.

WINTT FOWOTIWR), 339, T, .

Who are time stealers ?

RO FFTO 20T C3RTI ?

What do you mean by pointless meeting ?
NRCI TS XY 20TTEID ?

Give the meaning of work life balance.

BRI FOIT BROBNRCOT D0TTEI ?

Give any two techniques of analysing problem.
RO, nes, DF LT CINTYTITTLR TR B0T, nesd) SR

Define delegation.

Zboﬁmﬁﬁ&q 339,809, DR

What do you mean by team building in an organisation ?
ROF O OB AT ED DOTITED ?

(2x5=10)
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SECTION -B
QLN - W
Answer any five questions. (4x5=20)
CIRTYTIVTITH VTR, YVSOR.
1. Give the guidelines to achieve good human relation in an organisation.
R0% 0308 TBOFOIFT0 BT AOLOTNFI, QAL QTOW WRNEARWNTR, wOAD.

Q
2. Write a note on fish bone diagram.
T Bres® 5%033 27} 8330 €3 WIBOD.

3. How to implement and follow up delegation ?
QO3RENBTY, FOOFMSRPAIT IBY WROFORIT LI} ITWORD.

4. Explain the importance of time management.
WO VW BEBO @mwgéojosg{ QDWORO.

5. Explain the measures to manage work life balance.
236 FOT FROZRCVT TOFDWITIOTINLD 2IeTT B, TONTTY, DWOR.

6. Explain the different types of teams in an organisation.
R0 030, BOTWTI 0T T, FITNYTY, DTORD.

@
7. Describe the importance of team communication skill.
BOTWT FOTHBID TTL, T 33,3080, AT, ITORO.

SECTION - C
QLN - A
Answer any three. (10x3=30)
CINTYTOWTR FARTHY, YVZOR0.
1. How the problems can be analysed ? Explain with why-why diagram.
RBIR,MTTY, Ter DF emeImnd 2 WSO, Why-why 5803 B DI30R0.

2. Explain the types and factors influencing human relation.
BRTH BOWOTT 20eS Ty 170z WeTOT DTN 03D SOINFRY, BWORD.

3. What are the steps involved in effective time management ?
TWOFETOTHO ARO0 ARWFT/EBOE). WFRORTOT TOSNTOR)) ?

4. Explain the new approaches and benefits to work life balance.
ReTT FOT FROBRCOTT TR WITNED TOBD @oﬁmeusmﬁ@{ QDWORD.

5. Explain the different techniques for developing teams in an organisations.
BSleaevel U} SOBNTR), BRI, DIRILD BeTT NG S0, NI, TWORO.
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