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              ÓÜãaÜ®æWÜÙÜá :		  40 ±ÜâoWÜÙÜ Jí¨Üá EñÜ¤ÃÜ ±Ü£ÅPæ¿á®Üá° ¯àvÜÇÝWÜáÊÜâ¨Üá. Öæbc®Ü ÖÝÙæ¿á®Üá° 
¯àvÜÇÝWÜáÊÜâ©ÆÉ™.		

section – A

							       Ë»ÝWÜ & G

Answer any five.	 (2×5=10)
D PæÙÜX®Ü ¿ÞÊÜâ¨Ý¨ÜÃÜã I¨Ü®Üá° EñÜ¤ÄÔÄ.

1.	 Define Human relations.

	 ÊÜÞ®ÜÊÜ ÓÜíŸí«ÜÊÜ®Üá° ÊÝÂTÝÂ¯Ô.		

2.	 Who are time stealers ?		

	 ÓÜÊÜá¿á PÜÙÜÛÃÜá Gí¨ÜÃæ ¿ÞÃÜá ?

3.	 What do you mean by pointless meeting ?

	 ËÐÜ¿á ÃÜ×ñÜ ÓÜ»æ Gí¨ÜÃæà®Üá ?

4.	 Give the meaning of work life balance.		

	 iàÊÜ®Ü PæÆÓÜ¨Ü ÓÜÊÜáñæãàÆ®Ü Gí¨ÜÃæà®Üá ?

5.	 Give any two techniques of analysing problem.		

	 ÓÜÊÜáÓæÂWÜÙÜ®Üá° ËÍæÉàÑÓÜáÊÜ ¿ÞÊÜâ¨Ý¨ÜÃÜã GÃÜvÜá ñÜíñÜÅWÜÙÜ®Üá° £ÚÔ.

6.	 Define delegation.	 	

	 ¯ÁãàWÜÊÜ®Üá° ÊÝÂTÝÂ¯Ô.

7.	 What do you mean by team building in an organisation ?		

	 ÓÜíÓæ§¿áÈÉ ñÜívÜ ¯ÊÜÞì| Gí¨ÜÃæà®Üá ?
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section – b
							       Ë»ÝWÜ & ¹
Answer any five questions.	 (4×5=20)
¿ÞÊÜâ¨Ý¨ÜÃÜã I¨Ü®Üá° EñÜ¤ÄÔ.

1.	 Give the guidelines to achieve good human relation in an organisation.
	 ÓÜíÓæ§¿áÈÉ ±ÜÄOÝÊÜáPÝÄ ÊÜÞ®ÜÊÜ ÓÜíŸí«ÜWÜÙÜ®Üá° ÓÝ—ÓÜÆá CÃÜáÊÜ ÊÜÞWÜìÓÜãbWÜÙÜ®Üá° ËÊÜÄÔÄ.

2.	 Write a note on fish bone diagram.	 	
	 µÍ… ¸æãà®… ®ÜPæÒ¿á ŸWæY q±Ü³~ ŸÃæÀáÄ.

3.	 How to implement and follow up delegation ?
	 ¯ÁãàWÜÊÜ®Üá° PÝ¿áìWÜñÜWæãÚÓÜáÊÜ ÊÜáñÜá¤ A®ÜáÓÜÄÓÜáÊÜ ŸWæY  ËÊÜÄÔÄ.

4.	E xplain the importance of time management.	
	 ÓÜÊÜá¿á ¯ÊÜìÖÜOæ¿á ±ÝÅÊÜááSÂñæ¿á®Üá° ËÊÜÄÔÄ.

5.	E xplain the measures to manage work life balance.		
	 iàÊÜ®Ü PæÆÓÜ ÓÜÊÜáñæãàÆ®Ü ±ÜÄOÝÊÜáPÝÄ¿ÞWÜÆá ¸æàPÝ¨Ü PÜÅÊÜáWÜÙÜ®Üá° ËÊÜÄÔ.

6.	E xplain the different types of teams in an organisation.		
	 ÓÜíÓæ§¿áÈÉ ñÜívÜ¨Ü ËË«Ü ±ÜÅPÝÃÜWÜÙÜ®Üá° ËÊÜÄÔÄ.

7.	 Describe the importance of team communication skill.		
	 ñÜívÜ¨Ü ÓÜíÊÜÖÜ®Ý PèÍÜÆÂ¨Ü ±ÝÅÊÜááSÂñæ¿á®Üá° ËÊÜÄÔÄ.

section – c
							       Ë»ÝWÜ & Ô
Answer any three.	 (10×3=30)
¿ÞÊÜâ¨Ý¨ÜÃÜã ÊÜáãÃÜ®Üá° EñÜ¤ÄÔÄ.

1.	 How the problems can be analysed  ? Explain with why-why diagram.		
	 ÓÜÊÜáÓæÂWÜÙÜ®Üá° ÖæàWæ ËÍæÉàÑÓÜŸÖÜá¨Üá ? C¨Ü®Üá° why-why ®ÜPæÒ¿á ÊÜáãÆPÜ ËÊÜÄÔÄ.

2.	 Explain the types and factors influencing human relation.	 	
	 ÊÜÞ®ÜÊÜ ÓÜíŸí«Ü¨Ü ÊæáàÇæ ±ÜÅ»ÝÊÜ  ¹àÃÜáÊÜ Ë«ÜWÜÙÜá ÊÜáñÜá¤ AíÍÜWÜÙÜ®Üá° ËÊÜÄÔÄ.

3.	 What are the steps involved in effective time management ?		
	 ±ÜÄOÝÊÜáPÝÄ ÓÜÊÜá¿á ¯ÊÜìÖÜOæ¿áÈÉ JÙÜWæãíwÃÜáÊÜ ÖÜíñÜWÜÙÝÊÜâÊÜâ ?

4.	 Explain the new approaches and benefits to work life balance.	 	
	 iàÊÜ®Ü PæÆÓÜ ÓÜÊÜáñæãàÆ®Ü¨Ü ÖæãÓÜ Ë«Ý®ÜWÜÙÜá ÊÜáñÜá¤ ±ÜÅÁãàg®ÜWÜÙÜ®Üá° ËÊÜÄÔÄ.

5.	E xplain the different techniques for developing teams in an organisations.	
	 ÓÜíÓæ§¿áÈÉ ñÜívÜWÜÙÜ®Üá°  A¼ÊÜê©œ±ÜwÓÜÆá ¸æàPÝ¨Ü ËË«Ü ñÜíñÜÅWÜÙÜ®Üá° ËÊÜÄÔÄ.
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