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SECTION - A
(20 Marks each)

|. Answer the following. (20x3=60)
83 EINTRZNTRY, YUBOR0.

1) Explain the types of organisation.

ROFOD @dﬁ#d& QWORD.
OR/ e
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Explain the process of organisation development.
R0R03> e3Fe3edTiod T,03003), DBORO.
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2) Explain the types of organisation development interventions.
ﬁoﬁ@oﬁa S lplevel I s,;;gewd é)cjmfdg{ QWORD.

OR/ e
Explain the process of organisational change.
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3) What are the qualities of change agent ? Explain.
WTERRFOD DU NMINTIR)R) ? NRO0.

OR/ @5

What are the approaches to organisational effectiveness ?
ﬁoféoja wammi’@@%d z:’g)e?éjﬁra@ﬁ@o RR)R) ?

SECTION -B

ll. Answer any six. (6x6=36)
03303 TOTIR ST, SVUZOR0.

1) Write a note on resistance to change.
VTR TETREGT Wi £3T8 2T,

2) Explain the concept of MBO.
MBO s0s0m50m) Q:0%0.

3) What are the components of organisational design ?
#ofc)poda QIR wmm@ QTORD.
4) Explain the features of organisation.
ﬁoféooja msaeémsaﬁ%f@% QWORD.
5) Write a note on organisational intervention.
moﬁg BRHTEEDE Wi £33 WIOWD.
6) Explain strategic reward model.
eﬁodaéwﬁ TEPO Mdbodasgt QWORD.
7) Differentiate between OD and MD.
OD 583 MD 035 S35 389 S9R0.

8) What are the factors affecting organisational change ?
AORCI WRSHBEONE)_TOFE LTI 203NFOR)eD) ?

@



BT 3- HRDHRC 359
SECTION -C
lll. Answer any four. (3x4=12)
O3NT)TTHTTR SO VGO,

1) What is planned change ?
0326238 WRLRORT 0BT ?

2) Write any 4 significance of organisation.
RoRoD oXmeTIe LY, mg%s@t EPRD.

3) What is Charles Handy’s model of organisation ?
WS T,0R TETPOAT #o:"éﬁoda RBRTO 03RRI ?

4) Mention the steps in implementation of change.
VBRTTOD BRTWEE TOIRR)ED) ?

5) What is implementation of OD intervention ?
D038 LTSRN T T WRTF 0BT 2

6) What is organisational design ?
#oféodo ébmaﬁ Q0T3CR ?

SECTION -D
IV. Answer all the questions. (1x12=12)
@mmﬁj%ﬁ@ﬁ SVZORO.

1) What is organisational effectiveness ?
ADORT BOFFRITOE, OTTED ?

2) What is people approach ?
BWEIOD FRAFRET 0TTED ?

3) Who is change agent ?
WTERRFBOI DOLF 0T C3RTD ?

4) What is refreezing ?
0230 0T ?
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5) What is management development ?
QST LRI Q) DOTTERD ?

6) What is matrix organisation ?
@@ﬁﬁoé@odﬁem ?

7) What is goal approach ?
70 TR DOTITERD ?

8) What is Dynamic balance ?
3,03288 ARBROT 20TTERD ?

9) What is Quality Circles ?
MOEDERILES OO OTITERD ?

10) Expand TQM.
TQM &= Q503

11) What is Coaching ?
30368 DOTTE0 ?

12) What is competing value approach ?
AERFEE WV, DT DOTTED ?




