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TRENDS IN HUMAN RESOURCE DEVELOPMENT
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TRLITIED : 40 ene 8,00 VST TS, ﬁoob@t QEBERMRYTX.
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T ToTNTD) QCTERMIOL.

SECTION — A
QN — D

Answer the following questions :
=3 é@ﬁd@rﬁ@é&g{ QVZOR0 :

1. Evaluate the causes and effects of stress.

LB TE THTEINED T TOTTINTTY, IFLAR0.

OR/ege»

Explain functions of HRD.

BT HOTSRY LRI, 0 0 FOOFNFI) TORD.

2. Explain ways of developing human resource.

BRT HOTSRQVTR, BWT DTRAIT 0eSNTTY, WORD.
OR/ege»

Explain different types of conflict management styles.

FOPRE ARF BB DG %@ﬁ%ﬁ&g{ QDWORD.

3. Explain different types of traits.
QNN DS rbsae;isamf@{ NWORD.
OR/ege»
Explain theory of leadership.
TCITST ATV 0TI, OO0,

(3x20=60)

P.T.O.
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SECTION -B
QLN —

Answer any six of the following : (6x6=36)
FINT C3REYTIVTTH &TO ByJ 9N YZO0

1. Explain TQM implementation.
TQM @&mesmema&@oja@l QDWORD.

2. What are the methods of executive development ?
plevela Vvl aresi) @?pag)@@ 03 ATNTOR)R) ?

3. Explain causes for employee absenteeism.
wcirasef\oja 3,000 RUS@T@S& NZOR0.

4. Write a note on reinforcement.
WOBFES WA 373 IO,

5. What are different kinds of skills ?
TIBO,T DT WANTD 03RYsY) ?

6. Explain the value influencing process.
BIPY, T,LRT @@oﬁaoﬁa@% QNWORD.

7. Explain different types of values.
NN Do wjaesmfsg{ NWORD.

8. Explain the need of counselling.
ST FRRSREIZOD @71353033:% DBORO.

SECTION -C
QN — 2

Answer any four questions : (4%x3=12)
FSNT OCI0YTTITTR RN @%ﬁ@ﬁ YVSORD :

1. Write a note on HRD.
BTN FOTIRY B3 QO wf\ e3¢ W3OW0.



Write 3 merits of consultancy.

‘T 03 BT &,03Re%ST LTCWD.

What is need analysis ?
BN B DFLRT Q0TI ?

Write a note on JIT.
JIT wrﬁ\wa’i)sé WTCA0.

What are the causes for employee turnover ?

wdfagmojo WTORIN ToTINTIR)R) ?

What is quality of work life ?
3,8 2WEIITI OIS DOTTERD ?

SECTION-D

Answer all the questions :
DGR ByJ NN GUZOR0

1.

Expand TQM.
TQM ), 2303 WICWO.

What is communication ?
TORTI A0TTEI ?

What is interview ?
TOTTER ROTTERO 2

What is questionnaire ?
B, D[P DOTITESO ?

What is exit survey ?
QETOT BTG 0TITED ?

What is demotion ?
o0& ROTITEI ?

NPn—&
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(12x1=12)
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7. Who is consultant ?
TOBNMOT R0TT 03RTY ?

8. What is psychiatry ?
BOTREER, T, TOF, DOTTERD ?

9. What is management ?
QDB DOTTERO ?

10. Define stress.
‘ugcs’wag msmesé’of%.

11. What is Leadership ?
moiv%éﬁaoddem ?

12. What is attitude ?
TODRELTOR OTITED ?




