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Credit Based VI Semester B.A. (HRD) Degree Examination, September 2022

(2020 – 21 and Earlier Batches)
trends in human resource development

Time : 3 Hours	 Max. Marks : 120 

Instructions :	 1)	 A single answer booklet containing 40 pages will be provided.
       ÓÜãaÜ®æWÜÙÜá :		  40 ±ÜâoWÜÙÜ Jí¨Üá EñÜ¤ÃÜ ±Ü£ÅPæ¿á®Üá° ¯àvÜÇÝWÜáÊÜâ¨Üá.
	 2)	 No additional sheets will be issued.
       	 	 Öæbc®Ü ÖÝÙæWÜÙÜ®Üá° ¯àvÜÇÝWÜáÊÜâ©ÆÉ™.

section – A
Ë»ÝWÜ – G

Answer the following questions :		  (3×20=60)
D PæÙÜX®ÜÊÜâWÜÙÜ®Üá° EñÜ¤ÄÔÄ :

1.	E valuate the causes and effects of stress.
	 JñÜ¤vÜPæR PÝÃÜ|WÜÙÜá ÖÝWÜã ±ÜÄOÝÊÜáWÜÙÜ®Üá° ËÍæÉàÑÔÄ.

OR/A¥ÜÊÝ

	E xplain functions of HRD.
	 ÊÜÞ®ÜÊÜ ÓÜí±Ü®Üã¾Æ A¼ÊÜê©œ¿á PÝ¿áìWÜÙÜ®Üá° ËÊÜÄÔÄ.

2.	E xplain ways of developing human resource.
	 ÊÜÞ®ÜÊÜ ÓÜí±Ü®Üã¾ÆÊÜ®Üá° A¼ÊÜê©œ±ÜwÓÜáÊÜ Äà£WÜÙÜ®Üá° ËÊÜÄÔÄ.

OR/A¥ÜÊÝ

	 Explain different types of conflict management styles.
	 ÓÜíZÐÜì ¯ÊÜìÖÜOæ¿á ËË«Ü ÍæçÈWÜÙÜ®Üá° ËÊÜÄÔÄ.

3.	E xplain different types of traits.
	 ËË«Ü Äà£¿á WÜá|ÆPÜÒ|WÜÙÜ®Üá° ËÊÜÄÔÄ.

OR/A¥ÜÊÝ

	E xplain theory of leadership.
	 ®Ý¿áPÜñÜÌ¨Ü Ô¨ÝœíñÜÊÜ®Üá° ËÊÜÄÔÄ. P.T.O.
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section – B
Ë»ÝWÜ – ¹

Answer any six of the following :		  (6×6=36)
PæÙÜX®Ü ¿ÞÊÜâ¨Ý¨ÜÃÜã BÃÜá ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔÄ :

1.	E xplain TQM implementation.
	 TQM A®ÜáÐÝu®ÜWæãÚÓÜáËPæ¿á®Üá° ËÊÜÄÔÄ.

2.	 What are the methods of executive development ?
	 PÝ¿áì¯ÊÝìÖÜPÜ A¼ÊÜê©œ¿á Ë«ÜWÜÙÝÊÜâÊÜâ ?

3.	E xplain causes for employee absenteeism.
	 E¨æãÂàX¿á WæçÃÜáÖÝgÄWæ PÝÃÜ|WÜÙÜ®Üá° ËÊÜÄÔÄ.

4.	 Write a note on reinforcement.
	 ŸÆÊÜ«Üì®æ ŸWæY q±Ü³~ ŸÃæÀáÄ.

5.	 What are different kinds of skills ?
	 PèÍÜÆÂ¨Ü ËË«Ü ŸWæWÜÙÜá ¿ÞÊÜâÊÜâ ?

6.	 Explain the value influencing process.
	 ÊÜåèÆÂ ±ÜÅ»ÝÊÜ¨Ü ±ÜÅQÅÁá¿á®Üá° ËÊÜÄÔÄ.

7.	E xplain different types of values.
	 ËË«Ü Äà£¿á ÊÜåèÆÂWÜÙÜ®Üá° ËÊÜÄÔÄ.

8.	E xplain the need of counselling.
	 B±Ü¤ ÓÜÊÜÞÇæãàaÜ®æ¿á AWÜñÜÂñæ¿á®Üá° ËÊÜÄÔÄ.

section – C
Ë»ÝWÜ – Ô

Answer any four questions :		  (4×3=12)
PæÙÜX®Ü ¿ÞÊÜâ¨Ý¨ÜÃÜã ®ÝÆáR ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔÄ :

1.	 Write a note on HRD.
	 ÊÜÞ®ÜÊÜ ÓÜí±Ü®Üã¾Æ A¼ÊÜê©œ¿á ŸWæY q±Ü³~ ŸÃæÀáÄ.



2.	 Write 3 merits of consultancy.
	 "ÓÜÆÖæ'¿á ÊÜáãÃÜá ±ÜÅÁãàg®Ü ŸÃæÀáÄ.

3.	 What is need analysis ?
	 AWÜñÜÂñæ¿á ËÍæÉàÐÜOæ Gí¨ÜÃæà®Üá ?

4.	 Write a note on JIT.
	 JIT ŸWæY q±Ü³~ ŸÃæÀáÄ.

5.	 What are the causes for employee turnover ?
	 E¨æãÂàX¿á Ÿ¨ÜÇÝÊÜOæWæ PÝÃÜ|WÜÙÝÊÜâÊÜâ ?

6.	 What is quality of work life ?
	 ÊÜê£¤ iàÊÜ®Ü¨Ü WÜá|ÊÜáor Gí¨ÜÃæà®Üá ?

section – D
Ë»ÝWÜ – w

Answer all the questions :		  (12×1=12)
GÇÝÉ ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔÄ :

1.	E xpand TQM.
	 TQM®Üá° ËÓÜ¤ÄÔ ŸÃæÀáÄ.

2.	 What is communication ?
	 ÓÜíÊÜÖÜ®Ü Gí¨ÜÃæà®Üá ?

3.	 What is interview ?
	 ÓÜí¨ÜÍÜì®Ü Gí¨ÜÃæà®Üá ?

4.	 What is questionnaire ?
	 ±ÜÅÍÝ°ÊÜÚ Gí¨ÜÃæà®Üá ?

5.	 What is exit survey ?
	 ¯WÜìÊÜá®Ü ÓÜËáàPæÒ Gí¨ÜÃæà®Üá ?

6.	 What is demotion ?
	 ×íŸw¤ Gí¨ÜÃæà®Üá ?
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7.	 Who is consultant ?
	 ÓÜÆÖæWÝÃÜ Gí¨ÜÃæ ¿ÞÃÜá ?

8.	 What is psychiatry ?
	 ÊÜá®æãàÊæç¨ÜÂÍÝÓÜ÷ Gí¨ÜÃæà®Üá ?

9.	 What is management ?
	 ¯ÊÜìÖÜOæ Gí¨ÜÃæà®Üá ?

10.	 Define stress.
	 "JñÜ¤vÜ'ÊÜ®Üá° ÊÝÂTÝÂ¯Ô.

11.	 What is Leadership ?
	 ®Ý¿áPÜñÜÌ Gí¨ÜÃæà®Üá ?

12.	 What is attitude ?
	 ÊÜá®æãà»ÝÊÜ Gí¨ÜÃæà®Üá ?

_______________
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