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Instructions :	 1)	 An answer booklet of 40 pages will be issued.
		  40 ±ÜâoWÜÙÜ Jí¨Üá EñÜ¤ÃÜ±Ü£ÅPæ ¯àvÜÇÝWÜáÊÜâ¨Üá.
	 2)	 No additional sheet will be issued.
		  ÖæaÜácÊÜÄ ÖÝÙæWÜÙÜ®Üá° ¯àvÜÇÝWÜáÊÜâ©ÆÉ.

PART – A
»ÝWÜ & G

Answer any two of the following. Answer should not exceed 6 pages each.	(20×2=40)
¿ÞÊÜâ¨Ý¨ÜÃÜã GÃÜvÜá ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔÄ. ±ÜÅ£ EñÜ¤ÃÜÊÜä 6  ±ÜâoWÜÚWæ ËáàÃÜ©ÃÜÈ.

1.	 Define communication. Explain the barriers to communication.
	 ÓÜíÊÜÖÜ®ÜÊÜ®Üá° ÊÝÂTÝÂ¯ÔÄ. ÓÜíÊÜÖÜ®ÜQRÃÜáÊÜ ËË«Ü AvæñÜvæWÜÙÜ®Üá° ËÊÜÄÔÄ.

2.	 Explain the role of street play in rural community work.
	 WÝÅËáà| ÓÜÊÜáá¨Ý¿á PÝÃÜÂ¨ÜÈÉ ¹à©®ÝoPÜ¨Ü ±ÝñÜÅÊÜ®Üá° ËÊÜÄÔÄ.

3.	 Explain the role of Audio-Visual aids in rural community work.
	 WÝÅËáà| ÓÜÊÜáá¨Ý¿á PÝÃÜÂ¨ÜÈÉ ÍÜÅÊÜ|&¨ÜêÍÜÂ ÊÜÞ«ÜÂÊÜá¨Ü ±ÝñÜÅÊÜ®Üá° ËÊÜÄÔÄ.

4.	 Describe the important soft skills.
	 ±ÜÅÊÜááSÊÝ¨Ü ÊÜê£¤&PèÍÜÆÂWÜÙÜ®Üá° ËÊÜÄÔÄ.

PART – B
»ÝWÜ & ¹

Answer any five of the following. Answer should not exceed 3 pages each.	(10×5=50)
¿ÞÊÜâ¨Ý¨ÜÃÜã I¨Üá ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔÄ, ±ÜÅ£ ±ÜÅÍæ°Wæ 3 ±ÜâoWÜÚWæ ËáàÃÜ¨Üíñæ EñÜ¤ÄÔÄ.

5.	 Explain the types of communication.
	 ÓÜíÊÜÖÜ®Ü¨Ü Ë«ÜWÜÙÜ®Üá° ËÊÜÄÔÄ.

P.T.O.



6.	 Describe the steps in conducting a brainstorming session.

	 ÊÜá®æãàE©Ìà±Ü®Ü¨Ü A—ÊæàÍÜ®ÜÊÜ®Üá° ®ÜvæÓÜáÊÜ ÖÜíñÜWÜÙÜ®Üá° ËÊÜÄÔÄ.

7.	 Explain the different stages of Letter Writing.

	 ±ÜñÜÅÇæàS®Ü ŸÃæ¿ááÊÜ ËË«Ü ÖÜíñÜWÜÙÜ®Üá° ËÊÜÄÔÄ.

8.	 Explain the effective public speaking skills.

	 ±ÜÄOÝÊÜáPÝÄ ÓÝÊÜìg¯PÜ »ÝÐÜ| PÜÇæ¿á PèÍÜÆÂWÜÙÜ®Üá° ËÊÜÄÔÄ.

9.	 Explain the interview skills.

	 ÓÜí¨ÜÍÜì®Ü PèÍÜÆÂWÜÙÜ®Üá° ËÊÜÄÔÄ.

10.	 Describe the methods of conducting meeting.

	 ÓÜ»æ¿á®Üá° ®ÜvæÓÜáÊÜ Ë«Ý®ÜWÜÙÜ®Üá° ËÊÜÄÔÄ.

11.	Write a letter to Panchayat Development Officer (PDO) to repair street light.

	 ¹à© ©à±Ü ÓÜÄ±ÜwÓÜáÊÜ ŸWæY ±ÜíaÝ¿áñ… A¼ÊÜê©œ A—PÝÄWæ Jí¨Üá ±ÜñÜÅ ŸÃæÀáÄ.

PART – C

»ÝWÜ & Ô

Answer any six of the following. Answer should not exceed 1 page each.	 (5×6=30)

¿ÞÊÜâ¨Ý¨ÜÃÜã 6 ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔÄ, ±ÜÅ£ ±ÜÅÍæ°Wæ 1 ±Üâo ËáàÃÜ¨Üíñæ EñÜ¤ÄÔÄ.

12.	Write a note on process of communication.

	 ÓÜíÊÜÖÜ®Ü ±ÜÅQÅÁá¿á ŸWæY q±Ü³~ ŸÃæÀáÄ.

13.	Write a note on the ways to overcome the barriers to communication.

	 ÓÜíÊÜÖÜ®ÜQRÃÜáÊÜ AvæñÜvæWÜÙÜ®Üá° ÖæãàWÜÇÝwÓÜáÊÜ PÜÅÊÜáWÜÙÜ PÜáÄñÜá q±Ü³~ ŸÃæÀáÄ.

14.	Write a note on role play.

	 ±ÝñÜÅ&A¼®Ü¿á¨Ü ŸWæY q±Ü³~ ŸÃæÀáÄ.
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15.	Write a note on importance of soft skills.

	 ÊÜê£¤ PèÍÜÆÂ¨Ü ÊÜáÖÜñÜÌ¨Ü ŸWæY q±Ü³~ ŸÃæÀáÄ.

16.	 Explain the problems of public speaking.

	 ÓÝÊÜìg¯PÜ »ÝÐÜ| PÜÇæ¿á ÓÜÊÜáÓæÂWÜÙÜ ŸWæY ËÊÜÄÔÄ.

17.	Write a note on group discussion.

	 WÜáí±Üâ aÜaæì¿á ŸWæY q±Ü³~ ŸÃæÀáÄ.

18.	Write a note on interpersonal communication.

	 ÊÜÂQ¤WÜÙÜ ®ÜvÜáÊÜ| ÓÜíÊÜÖÜ®Ü¨Ü ŸWæY q±Ü³~ ŸÃæÀáÄ.

19.	What is quorum ?

	 PæãÃÜí Gí¨ÜÃæà®Üá ?

________________


