Time : 3 Hours

I. Fill in the blanks with suitable answers.
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Note : Allthe answers must be written completely either in Kannada
or in English.
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1)

is a process used to analyze decisions by estimating the

strengths and weaknesses of alternatives.
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is the process whereby one member of a group takes

executive control over a group’s function and aims.
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is the set of internal and external forces that cause an

employee to choose a course of action.
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is a qualitative research method in which an unstructured

group interview about a product is done.
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is a need to a accomplish and demonstrate competence or

mastery.
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Il. Match the following.
BREAR LWTBCAD.

6) Seeking quick fixes
2,08 ﬁ@mdmﬁd& TOTORR)TID
7) Theory X
2T0E X
8) Perceived pay equity
TRCFFT T 93,68

9) Primary research
T39,360T ROBRETT

10) Theory Y
Jeplech

lll. Answer any five of the following.
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(5x1=5)

i) People are industrious and creative

BT YO T BT
ii) Job satisfaction
IO ACES

iii) People are lazy and unambitious
RO RREBINONMH 3082
TOTE, 52 0T 00QTIHTO

iv) Solving symptoms
droeﬁe)gsaﬁejsi FOTORRTO

v) Original data
TR TEEID
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11) Explain Human Resources approach.
TRTE BOTIRE RIROTRTZI), VFOR.

12) Write a note on the scientific management approach of leadership.
TDOIBL T FeR T QR BE DTOTT B0 £5TS LS.

13) What is job satisfaction ?

@cir%eﬂ% %@3 QO3 ?

14) What is the meaning of consumer psychology ?

19,38 TWIRPCNTY @d TR0 ?
Briefly explain ‘Law of diminishing returns’.

15)

‘o0 " ROOAOTT DWRTF B0 #oeggmﬁ QWO

16) Write a note on ‘trademarks’.

‘@ecs%ms:r’ 302D wwwsé 2030%00.

IV. Answer any four of the following not exceeding a page each.
3PN 03 TTOTTR OELH) @?‘Bﬁ@ﬁ 20T i3 QETTOE GVZOR.

17) Explain the concept of ethics in an organization.
RoR00Y, 8800 TOTUFOIR), O

18) Explain ‘Path-Goal’ Model of leadership.
moﬁaé@;d ‘T - TITO Q0.

(5%x2=10)

(4x5=20)
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19) Explain Maslow’s theory of motivation as applicable to work setting.
BORE, &, 0DERNE0E BRARE WHT T ST ATHOTRI) DWOR.

20) What are the major steps in the consumer research process ?
9,38 AOZRETD TC300NY, TS0 TOINED AR ?

21) Explain the achievement motivation theory of work motivation.
3R B eTTOI GO & eTF ATWOT QIO
V. Answer the following questions not exceeding four pages each. (4%x10=40)
BINT TINROT T, T3 Q0eTToE LUFOR.

22) What is industrial and organizational psychology ? Explain its nature.
OB 0B AT WOSRERYT 0BT ? TIT B TRTR) BOR.

OR/ ez

Explain the limitations of the field of study of organizational behaviour and
the continuing challenges faced.
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23) What is leadership ? Explain its nature.
moﬁaéa; DOTITERD 9 €T30 %df@ddd& QWOR.

OR/ ez

Explain the different approaches of leadership.
TDOIIBE, L0 DT DT[N, QWOR.

24) Explain in detail the impact of personal characteristics on job satisfaction.
@cir%eﬂ% g QoD e 53,0188 rbsa@ﬁhsaﬁ%f a’jmddabo{ DWTON SO

OR/ ez

Explain any three content theories of work motivation in detail.
FORT T eTE03) ABRTYTIE BT RO %m@oérﬁe}dg{ DTN VWO

25) Elucidate about types of advertising and types of advertising appeals.
2080 QRN OB 23980980 WFXRE AT DGNY i} 08,

OR/ ez

Explain about advertising to different consumer groups.
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