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Objectives:

To create understanding about Human Resource Management

To understand the budgeting techniques

To familiarize students with marketing of Information products and services

To understand public and human relations in library management

library building, furniture and equipments

To understand Performance evaluation of librarian and information centers and services
To study Financial management of libraries

Course Outcome (CO):

CO1 Able to understanding the planning of library and information centres and its
different kinds and steps.

CO2 Able to know the value of HRM; able to understanding the motivation, training,
analysis, specification, selection, and recruitment of job.

CO3 Familiar with the financial management and different type and techniques of
budget.

CO4 Able to understand the planning, design and maintenance library building, furniture
and equipment.

CO5 Familiar with management tools and techniques for assessment LICs and their
services; and also able to understanding the TQM, PERT, CPM, and SWOT
analysis.

CO6 Able to understand application of marketing and public relations concepts to library
Services.

CO7 Familiar with the public and human relations in library management.

Planning of Library and Information Centres, Planning: Macro Planning and Micro
Planning. Steps in planning Library and Information Centres.

Human Resource Management: Personnel management in LIC: job Analysis: Job
Description, and job specification, Selection and recruitment, Procedures and methods,
Motivation, Training and Development, performance appraisal, Qualities of Librarians.

Financial Management: Sources of Finance, Resource mobilization Budget, Types of
Budget, Budgeting Techniques, PPBS. Zero based budgeting, Budgeting control, cost
benefit analysis.

Library Building, Furniture and Equipment: planning, Design and Maintenance.

08hrs

08hrs

08hrs

06hrs



Unit5 : Performance evaluation of Librarian and Information Centres and Services: Management 08hrs
tools and Techniques for Assessment Library and information centres and their services:
Total Quality Management (TQM), Programme Evaluation Reviewing Technique
(PERT), Critical Path Method (CPM), Strength Weaknesses Opportunities and Threat
(SWOT) analysis.

Unit6 : Marketing of Information products and services: Meaning, Definition, Need, Market 08hrs
segmentation, Positioning, Market Mix, 4P’s - Product, Price, Place, Promotion,
Marketing Audit, Role of Librarian in Marketing of LIS.

Unit7 : Public and Human Relations in Library Management. 04hrs

References:
1. Application of Management Technique to Library and Information Systems, 12%
IASLIC Conference, Roorkee, 1979
2. Chatterjee, AK: Introduction to Management: Its Principles and Techniques,
Kolkatta, World Press.

3. Davar, RS: The Management process, 1982
4. Jones, N & Jordan, P: Staff Management in Library and Information work, 1982.
5. Katz, WA: Collection Development: Selection of Materials for libraries, New
York, HRW, 1980
6.  Krishna Kumar: Library Administration and Management, Delhi, Vikas, 1987
7. Mittal RL: Library Administration: theory and Practice, Ed 4 , Delhi, Metropolitan ,1984
8.  Sharma JK: Personnel Management in Libraries,1981.
9.  S.K.Mookerjee and Songupta B.: Library organization and Library Administration

system.

10. Mukesh K. Sahu: Library Management New Trends, Shree publishers and
distributors, New Delhi, 2008.

11. S.K.Singh: Essentials of integrated library management, authors press, New Delhi,
2002.

12. Dr. Roshan Rain: TQM in Library and information services, New Delhi, 1999.

13. Harold Chester Young: Planning, Programming, Budgeting Systems in academic
libraries (PPBS), Gale Research Company, Michigan, 1974.

14. Krishna Kumar: Library Administration and Management Vikas publishing, New
Delhi, 1987.

15.  Anil Dhimani and YoshodaDhimani: Library Management, ESS-ESS.

16. Philip D. Leighton and David C. Webar — 3" ed., Keyes D. Metcally ed.: Planning
Academic and research library buildings, ESS ESS publication, 2010.

17. RamansulLahiri: Management of Libraries Concepts and practices, ESS ESS
publication, New Delhi, 1996.

18. S.P. Singh ed.: Library Administration and Resources, Omega publications, New
Delhi, 2009.

19. Dr. SubodhGopal Nandi: Library Management: Recent thoughts and development,
New Delhi, Kaveri Books, 2011.

20. Rakesh Kumar ShantilaPraiapati: Theories and practices of library Management,
Discovery publishing House, Pvt. Ltd., New Delhi, 2013.

21. B.S. Panwar and S.D. Vyas: Library Management, New Delhi, B.R. Publishing
Corporation, 1986.



22.

23.

Ms. Kalpana Das Gupta ed.: Library Practices for effective management, Indian
Library Association, New Delhi, 2001.

Khaisar M. Khan, Mallaiah, Vishala B.K.: Proceedings of the National Conference
on ‘Democratization of Information using ICT: Role of Libraries for Social
Enlightenment (DEMICT-2014), DLISc., Mangalagangothri, 2014, ISBN: 978-
93-82845-33-1.



