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Objectives:

e Develop competence to undertake critical and holistic analysis of social issues &
community dynamics.

e Understand the principles and elements of Community Work process with focus on
subaltern groups.

e Enhance understanding of the models and strategies of Community Work Practice.

e Develop an attitude of concern and Commitment to work among the subaltern groups and
communities.

e Develop attitudes and skills required to facilitate the process of people’s participation in
changing their situation.

Course Content:
Unit-1

Understanding Community: Concept of community: Sociological, cultural and social work
perspective of community — geographical and functional community; Functions of
community; deconstructing concept of communities: Understanding of Marginalized,
underprivileged, Dalit, communities, community and identity; the process of community
integration and disintegration.

Unit-11

Community Organization as Practice Method and as a Para-political Process:

Concepts : Definitions of community organization : a critique, community mobilization,
community participation, outreach, working with groups; community welfare, community
development, community centres and services; Principles of community organization;
Processes in community organization- steps and processes; Approaches and Models: directive
vs. non-directive, external agent and internal resource; Community organization as a Para-
political process: Concept of power, sources of power, Understanding community power
structure, Powerlessness and empowerment, Cycle of empowerment; Challenges in
participation.

Unit-111

Strategies in Community Organization Practice and Role of Community Organization
Practitioner: Role of community organization practitioner in community centres (the guide,
enabler, expert and social therapist) and in Rothman’s models; Strategies and techniques in
community organization: Participatory Rural Appraisal and related techniques, formation and
capacity building of CBOs, capacity building of community level institutions, strategies for
capacity building of the marginalized groups, Skills required in community organization
practice: interaction skills, information gathering and assimilation skills, observation skKills,
analytical skills, skills in listening and responding skills; organizing skills, resource
mobilization (external and internal) skills, conflict resolution skills; Planning, monitoring an
evaluation in community work; Recording: community profiling, recording (administrative
and process records; POR, SOAP, data banks, monitoring report, evaluation reports) and



documentation of the community organization processes (documentation of the best
practices, case studies).
Unit-1v

Community Organization Practice in the Context of Various Settings : Health,
Education, Residential institutions, Livelihood and work, Natural resource management,
Sustainable development, working with tribal population, working with rural and urban
vulnerable Communities, Displaced population and rehabilitation, Community organization
in risk education and disaster response, Peace and peace building.

Unit-V

Social Action and Advocacy : Concepts, Principles and Process of Social Action; Social
work and social action; History of social action in India, Radical or emancipatory social
work; Rights based approach, Different forms of protest, various contributions to the theory
of social action ( Paulo Friere, Mahatma Gandhi (Sarvodaya); Strategies for social action
from various social movements; Concept of advocacy as a tool; Strategies for Advocacy,
Campaigning, and Lobbying; Use of media and public opinion building in advocacy; and
Coalition and Network building; Linking up protest movements with development work.
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