3

M.com (Final)

Correspondence Course

Optional stream: 2. Contemporary issues in Banking and Finance

Optional paper 2.1: Current Issues in Banking

Objectives: The course aims at providing students with an understanding of the
Current issues and developments in Banking.

'| Unit 1: Principles of Sound Banking , Portfolio Management, Management of Assets and

Liabilities, Principles of investment-nature and significance of Investment
management-Role of commercial banks in Indian economy- strains and
challenges- Recent innovations in banking in India,

' Unit 2: Management principles in banks - Social and Ethical issues in banks —

organisation structure of commercial banks in India —Organisation pattern and
structure of banking system in India-Banking sector reforms.

- Unit 3. Management concepts in banks- A brief study of the concepts of productivity and

profitability-Performance budgeting, Cost control and Profitability. Long range
Planning.

| Unit 4.Bank marketing concepts- Segmentation-Customer service- Quality circles in

 Unit 5.

Unit 6.

;Unit 7.

Banks- Relationship Banking- Customer Relationship Management (CRM)-
Concept, Distinguishing features, Fundamentals of relationship banking, Process
of developing relationship with customers, Formulating relationship banking
strategy, Banking Ombudsman

Resource management — Deposit mobilisation and credit allocation- Priority
Sector Lending — lending under government sponsored schemes like IRDP,
TRYSEM, SEPUP, SEEUY, etc. - Financing to Self Help Groups

Credit appraisal and recovery- Credit planning, system of Credit Appraisal in
banks- Credit monitoring-problems of overdues and recovery-Nonperforming
assets- asset classification — provisioning norms - Capital adequacy — Basle norms
on capital adequacy — Capital adequacy norms in Indian commercial banks —
Recent trends in capital adequacy in Indian commercial banks

Human Resource Management in Banks , policy and issues — recruitment —
selection, training —employee appraisal- promotion- industrial relations in banks-
trade unions
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Unit 8: Current issues in banking ~ Rural banking, Branch expansion- RRBs—— Unis -
Banking — Retail Banking-Core Banking Services -Bank Mergers- Privatisatic,
Recent trends.
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